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Master-Halco, Inc. warrants its RailMaster Steel Railing products and accessories to be free from manufacturing structural defects 
in materials and workmanship for a period of 15 years for residential applications and 10 years for commercial applications from 
the date of purchase by the original end-use purchaser (”Purchaser”). In addition to manufacturing structural defects, this 
Limited Warranty (”Warranty”) covers cracking, peeling, blistering, excessive fading of the finish, protected by Master-Halco, Inc. 
for a period of 15 years for residential applications and 10 years for commercial applications. This Warranty is subject to and will 
be interpreted in accordance with any relevant statutory provisions. This warranty gives the Purchaser specific legal rights.

This Warranty does not cover damage caused by abnormal or improper use, improper product application, accident, 
alteration, welding, neglect, abuse, lawn care equipment damage, abrasion, exposure to harsh chemicals such as chlorine, 
lawn or garden fertilizers, chemical or mineral laden irrigation water sources, chemicals used for ice removal, air 
pollutant, improper service or installation or lack of service, or damage caused by flood, fire, nature factor and acts of 
God. In order for this warranty to apply to any failure related modification of length of the panel, panels which have been 
cut to custom length must be properly cleaned, recoated and touched up with RailMaster Touch Up Paint.

Surface corrosion from scratches, nicks and dents are not covered. For installations located 1 mile or less from the ocean 
or other saltwater bodies of water, this Warranty is applicable for 1 year from the date of purchase. This Warranty does not 
cover RailMaster Steel Railing products that are in direct or incidental contact with saltwater including water from 
saltwater swimming pools or other saltwater bodies of water.

This Warranty is non-transferable. This Warranty does not cover labor, profit, shipping, taxes, or any other incidental costs 
related with the warranty replacement of the RailMaster Steel Railing product. It is at Master-Halco, Inc.'s sole discretion 
whether restitution will be provided in the form of product replacement or a refund.

To protect your rights under this Warranty, please register your RailMaster Steel Railing System at 
masterhalco.com/warranty-information within 30 days of purchase. Warranty coverage is not conditional upon registering 
your product, provided you can furnish proof that the RailMaster Steel Railing System was supplied by Master-Halco, Inc. 
and meets all of the Warranty requirements.

YEARS SINCE PURCHASE /
PERCENTAGE OF DEFECTIVE MATERIALS COVERED

For CommercialFor Residential

Years 0-3 / 100%

Years 4-6 / 80%

Years 7-9 / 60%

Years 10-15 / 40%

Years 0-3 / 100%

Years 4-6 / 80%

Years 7-9 / 60%

Years 10 / 40%

RAILMASTER STEEL RAILING • LIMITED 15-YEAR WARRANTY


