
To protect your rights under this warranty, please return the attached registration form to Master Halco, with the certifi cation of your dealer, 
completed within 30 days of purchase.  Warranty coverage is not conditional upon the return of the warranty registration form, provided you 
can furnish proof that the SurTrac Aluminum Cantilever Slide Gate was supplied by Master Halco and meets all of the requirements.  A prop-
erly fi lled out registration form, completed by you and your dealer, is your best proof of coverage under this limited warranty.

WHAT IS COVERED BY THIS LIMITED WARRANTY...

Master Halco warrants the original purchaser and not any other purchaser, or subsequent owner, that its SurTrac Aluminum Cantilever Slide 
Gate is free from defects in material or workmanship including operational failure of the internal roller truck assembly and track for a period 
of fi ve (5) years from date of purchase.  “Operational Failure” is defi ned as any defect in material or workmanship that prevents the gate from 
operating in a normal manner.  This warranty applies to gate systems constructed entirely of components manufactured and/or supplied by 
Master Halco.

Damage from abnormal or improper use or design, accident, alteration, neglect, abuse, air pollutants, improper service or installation, or 
damage caused by fl ood fi re or act of God is not covered by this limited warranty.  Use in harsh industrial, coastal or marine environments is 
not warranted.

The amount of your restitution will not include labor to install the replacement components, delivery charges, sales tax or any other charges, 
nor is Master Halco required to provide such labor or service.

This limited warranty is in lieu of all other express warranties.  Master Halco makes no other express warranties, and does not authorize any 
other person or agent to make any other express warranties.  Master Halco neither assumes nor authorizes any other liability or obligation 
in connection with this product.  Except to the extent prohibited by applicable law, any implied warranty, including without limitation, the 
implied warranties of merchantability and fi tness for a particular purpose with respect to this product, is limited in duration to the fi ve (5) year 
term of this limited warranty.  In no event shall Master Halco be liable for any consequential, special, or incidental damages arising out of or 
connected with the purchase or use of this product or for any breach of warranty.

Some states do not allow limitations on how long an implied warranty lasts, or the exclusion or limitation of incidental or consequential dam-
ages, so the above limitations or exclusion may not apply to you.  This warranty gives you specifi c legal rights, and you may have other rights 
that vary from state to state.  This warranty is applicable only to systems installed within the continental United States and Canada.

WHAT IS NOT COVERED BY THIS LIMITED WARRANTY...

PROTECTING YOUR RIGHTS...

OTHER CONDITIONS AND EXCLUSIONS...

Master Halco is North America’s largest manufacturer and distributor of fencing materials. Over the last 50 years, Master Halco has been 
the provider of choice for thousands of professional fence contractors and quality building material retailers.
At Master Halco we provide a variety of high quality fence solutions: from chain-link to wood fencing; ornamental iron to vinyl; swimming 
pool fence to dog kennels; you can trust all your fencing needs to Master Halco.

*Registration form is available from your dealer and/or contractor
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50 YEARS OF EXCELLENCE

YEAR 5
LIMITED WARRANTY

SurTrac™ Aluminum Cantilever
Slide Gate System

After investigation, if your SurTrac Aluminum Cantilever Slide Gate is found to be defective, Master Halco shall, at its discretion, either repair, 
replace, issue a pro-rated credit or a pro-rated refund of the original purchase price based on the number of months of warranty coverage 
remaining from the date of the claim, for the defective product under this limited warranty as your sole remedy.

WHAT ARE THE REMEDIES OF THIS LIMITED WARRANTY...


